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KONICA MINOLTA BUSINESS SOLUTIONS U.S.A. HONORS GREG YAUCH FOR
OUTSTANDING SERVICE ACHIEVEMENT

RAMSEY, NJ and WIXOM, MI—8/8/2006—Konica Minolta Business Solutions U.S.A., Inc.
(Konica Minolta) has named Greg Yauch, Vice President Technical Operations at Konica Minolta
Albin in Wixom, Michigan, to the 2006 Konica Minolta Service Excellence adVantage (SEA)
Program. Yauch accepted the award during a special award banquet honoring all SEA members
held on July 15th in Aruba.

“Providing excellent service has become increasingly important in our industry.  Konica Minolta is
committed to assuring the highest performance standards across our organization,” said Jim
Ingrassia, vice president, solutions support and development, Konica Minolta Business Solutions
U.S.A., Inc.  “The SEA Award represents Konica Minolta’s gold standard for service competence
and proficiency.  There is no higher honor for a Konica Minolta Service Manager, and Greg Yauch
should be very proud of his achievement.”

“Delivering excellent service has become increasingly important in our industry,” said Ingrassia.
“Not only does Greg Yauch know what it takes to deliver excellent service in today’s business
environment, but he delivers it day in and day out. On behalf of Konica Minolta, I want to
congratulate Greg on achieving membership in this year’s Service Excellence adVantage
Program and thank him for his efforts and dedication this past year.”

“The SEA Achievement is a mark of distinction that I am proud to receive on behalf of Konica
Minolta Albin.  It symbolizes our commitment to offering the best business practices and the
best in service.  It certifies to our customer base that we have the skills, people and systems to
keep their Konica Minolta equipment operating at the highest level of productivity.  It shows to
our customers that they can depend on us,” said Greg.

Konica Minolta believes service management is a critical element for success in today’s highly
competitive and technology-driven business market. Recognizing the need for meaningful
support in the management areas of dealer service operations, Konica Minolta created the
Service Excellence adVantage Program. This program recognizes those Konica Minolta Dealer
Service Managers that have met and exceeded the program’s established service guidelines.
Membership in the Service Excellence adVantage Program is awarded on a yearly basis to
dealers.

Konica Minolta Albin
At one time just a copier dealer, Konica Minolta Albin now sells, services and provides solutions
for not only copying, but also printing, faxing, scanning and multifunctional devices which can
provide answers for all of the above. Konica Minolta Albin also provides the following services in
its Digital Operations Division: print accountings, network consulting, secure print and total
document solutions.  Konica Minolta Albin is a wholly owned subsidiary of Konica Minolta.



Founded in Birmingham in 1965, Albin has grown to be one of the most respected vendors of
office imaging products in the United States. Konica Minolta Albin currently supplies and
services thousands of satisfied customers throughout Michigan. Today our corporate offices are
located in Farmington with branches in Ann Arbor, Grand Rapids, Saginaw, Lansing, Troy, and
soon in Toledo.

About Konica Minolta Business Solutions U.S.A., Inc.
Konica Minolta Business Solutions U.S.A., Inc., offers a broad range of multifunctional digital
imaging solutions inspired by its bizhub™ brand of powerful solutions that serve as the central
resource for document scanning, in-house printing, copying, faxing and electronic archiving and
distribution.  From high-quality color and monochrome bizhub systems for workgroups and small
offices, to advanced high-volume bizhub PRO™ production printing systems for large
corporations and print-for-pay services, Konica Minolta is leading the industry toward integrated,
networked hardware/software solutions that are more simple, reliable, and cost-effective.
Complementing its bizhub solutions, Konica Minolta also offers desktop laser printers,
microform digital imaging systems, wide-format printers and scanning systems for specialized
applications.

Headquartered in Ramsey, New Jersey, Konica Minolta delivers expert professional services
and experienced, responsive client support, in addition to the world-class service provided
through its extensive network of direct sales offices, authorized dealers, resellers and
distribution partners in the United States, Canada, Mexico, Central America and South America.
For more information, please visit Konica Minolta at www.kmbs.konicaminolta.us.
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